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2 VIVA EXTRUSION

Aluminum Horizontal Slat Fence
Limited Supply-Only Warranty (USA & Canada)

Applies to: AluminumHorizontalSlatFence.com

This Limited Supply-Only Warranty (“Warranty”) is provided by
AluminumHorizontalSlatFence.com (“Manufacturer”) to the original purchaser
(“Purchaser”) of aluminum horizontal slat fence systems. This Warranty applies to products
supplied within the United States and Canada and is subject to the terms, conditions, and
limitations set forth below.

1. Warranty Coverage

Manufacturer warrants that its aluminum horizontal slat fence systems, when used under
normal conditions and for their intended purpose, shall be free from defects in materials
and workmanship. This is a supply-only warranty and does not include installation or labor
services.

2. Warranty Period

Residential Applications:
¢ Aluminum Structure & Architectural Paint Finish: 15-Year Limited Warranty

Commercial / Multi-Residential Applications:
¢ Aluminum Structure: 25-Year Limited Warranty
¢ Architectural Paint Finish: 10-Year Limited Warranty

Warranty periods commence on the original date of purchase.

3. What Is Covered

e Structural failure of aluminum components due to manufacturing defects
« Defective welds and fabricated components
e Cracking, peeling, or blistering of the factory-applied architectural paint or powder-
coating finish under normal conditions

4. Exclusions

This Warranty does not cover:
e Installation errors or workmanship
e Labor, removal, reinstallation, or freight costs
e Damage caused by misuse, abuse, accident, impact, or vandalism
¢ Acts of God, including storms, floods, fire, or earthquakes
* Normal wear, cosmetic fading, or environmental exposure
* Modified, improperly stored, or improperly installed products
e Hardware or accessories not supplied by Manufacturer (i.e hinges and latches)



5. Finish Disclaimer
Minor color variation, gloss reduction, or gradual fading of architecturally painted or
powder-coated finishes over time is normal and does not constitute a defect.
6. Warranty Claims
To submit a claim, Purchaser must provide proof of purchase, photographs of the defect, and
a written description of the issue. Claims must be submitted within the applicable warranty
period.
7. Manufacturer’s Obligation
Manufacturer’s sole obligation shall be, at its discretion, to repair or replace defective
components. Labor, installation, shipping and incidental costs are not covered.
8. Transferability

This Warranty is non-transferable and applies only to the original purchaser.

9. Limitation of Liability

Manufacturer shall not be liable for incidental, consequential, or indirect damages.

10. Governing Law

This Warranty shall be governed by and interpreted in accordance with the laws of the
jurisdiction in which the product was purchased.

11. Entire Agreement

This document constitutes the entire warranty agreement and supersedes all prior
representations.
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