Aluminum Horizontal Slat Fence
Limited Supply-Only Warranty (USA & Canada)

Applies to: AluminumHorizontalSlatFence.com

This Limited Supply-Only Warranty ("Warranty") is provided by AluminumHorizontalSlatFence.com ("AHSF") to the
original purchaser ("Purchaser") of aluminum horizontal slat fence products supplied by AHSF. This Warranty is limited to
the coverage expressly stated below and is subject to the exclusions and limitations in this document.

1. Warranty Coverage

AHSF provides a limited warranty for qualifying manufacturing defects in aluminum structural components supplied by
AHSF and for qualifying defects in the factory-applied liquid-painted or powder-coated finish. This is a supply-only
warranty. Installation, labor, field workmanship, removal, reinstallation, and related services are not included.

2. Warranty Period
Aluminum Structural Components 15-Year Limited Warranty

Factory-Applied Liquid-Painted or Powder-Coated Finish 5-Year Limited Warranty

Warranty periods begin on the original date of purchase and apply only to the original Purchaser.

3. What Is Covered

 Structural coverage: Structural failure of aluminum structural components supplied by AHSF, but only where the
failure is caused by a manufacturing defect.

e Finish coverage: The factory-applied liquid-painted or powder-coated finish is covered for five (5) years against
peeling, blistering, or bubbling, but only where caused by a defect in the factory-applied finish under normal conditions.

4. Exclusions
This Warranty does not cover:
« Improper installation, handling, storage, maintenance, modification, misuse, abuse, accident, impact, or vandalism.

« Damage from storms, floods, fire, falling objects, ground or foundation movement, or other external events beyond
AHSF's control.

« Normal fading, chalking, gloss reduction, color variation, weathering, scratches, chips, dents, abrasion, or other
cosmetic wear.

« Damage or finish deterioration resulting from salt or coastal exposure, pool or industrial chemicals, harsh cleaning
agents, standing water, dissimilar metals, or other corrosive conditions.

 Labor, removal, reinstallation, site access, equipment, freight, shipping, brokerage, duties, taxes, or other costs
associated with a claim.

« Hardware, accessories, fasteners, hinges, latches, motors, automation components, or other items not supplied by
AHSF.

5. Finish Disclaimer

Minor color variation, gloss reduction, gradual fading, chalking, and normal weathering of liquid-painted or powder-coated
finishes over time are normal and do not constitute a defect. Replacement material, if provided, may not exactly match
existing material because of normal aging, weathering, production variation, or changes in available finishes.

6. Warranty Claims

To submit a claim, the Purchaser must provide proof of purchase, photographs of the alleged defect, and a written
description of the issue within the applicable warranty period. AHSF may require additional information, samples,
measurements, or a reasonable opportunity to inspect the product before determining coverage. Submission of a claim
does not constitute acceptance of coverage, and no work should be undertaken on AHSF's behalf without prior written
authorization.
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7. AHSF's Sole Obligation and Exclusive Remedy

If AHSF determines that a covered defect exists, AHSF's sole obligation and the Purchaser's exclusive remedy shall be,
at AHSF's discretion, to repair the affected supplied component, replace the affected supplied component, or issue a
credit or refund not exceeding the original purchase price actually paid for the affected component. AHSF is not
responsible for labor, installation, removal, reinstallation, shipping, freight, access, equipment, finishing, loss of use, or
other associated costs.

8. Transferability

This Warranty is non-transferable and applies only to the original Purchaser.

9. Limitation of Liability

To the maximum extent permitted by applicable law, AHSF shall not be liable for incidental, consequential, special,
punitive, exemplary, or indirect damages, including loss of use, lost profits, lost revenue, business interruption, delay
costs, or damage to other property. AHSF's total aggregate liability arising from or relating to any product shall not
exceed the original purchase price actually paid to AHSF for the affected product.

10. Governing Law

This Warranty shall be governed by and interpreted in accordance with the laws of the jurisdiction in which the product
was purchased.

11. Entire Agreement

This document constitutes the entire limited warranty provided by AHSF for the covered product and supersedes prior
warranty representations concerning the same product. No dealer, installer, sales representative, contractor, or other
third party is authorized to expand, modify, or create any warranty obligation on behalf of AHSF unless expressly agreed
to in writing by AHSF.
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